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Scottish Child Abuse Inquiry
Witness Statement of
HELEN HOLLAND

Support person present: Yes

1. My name is Helen Holland. My date of birth and contact details are known to
the Inquiry.

Contact with LvX

Nazareth House, Kilmarnock when we were children. When she was about.years
old, Was sent to a place in -/vhich was run by nuns. | never
understood that and we really didn’t know that at the time, she just disappeared. |
just came home from school one day and she wasn’t there. Nobody told us where
had gone or why she had left. | actually thought she had died and they
just didn’t want to tell me.

3. | remember that my dad once took me_

the place wherehad been taken and it was run by nuns. | don’t think they
were Sisters of Nazareth because the habits they wore were different. The reason |
remember it so well is because when we arrived Wasn’t in and the first
thing the nun said to my dad was thatwas still wetting the bed. | think they
made us a cup of tea and we did seebut not for long because my dad had
to get back down the road as he was going to work. He had to drop us off at

Nazareth House first before he went to work.

4. | didn’t see after that until maybe a couple of years later. It was just

before | went into the convent. | had left Nazareth House and | found out that

B s iving in I | o o sce her. [
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hello to her. | think Was -years old at the time.

5. The next time | saw [IINCEllwas at the crematorium _
_I remember my dad taking us to the crematorium -I

think | was about 16 years old at the time. This was not long after | had visited her|JJj

6. F
| had left to go down to England when | was 17 and |
returned to Scotland at the end of 1991._

7. I, < o come [Mlbecause i she

needed food | o something like that she would come and see if |
could help her. So nine times out of ten when | saw her, it was a case of emptying

the freezer I

maybe saw her about once a month.
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10.  After that, | didn’t seefor at least -years. _

LVX
phoned [Jlij and said that she was ok but she had [JJJij | think she said that she

was aimost N

11. | contacted and arranged to visit her. At that time she lived in -
a few times and she was really happy that | had gone_ I
think by then she had_ She was
attending || GGG ospital -\/I y main reason for going i}
-was obviously to see her but to also to see if there was anything practical |
could do for her, to see if | could get her any help. Sometimes | would go-for a

long weekend and other times | would go [JJffor a week or 10 days, it just
depended on what my own situation was like at home.

1. |

B | ¢ink that is why we had found it so difficult to try and trace her [ Il

13.  When | saw her in - as actually doing ok. _

_ got practical things put in place for her. | got her a bus pass and
arranged to get a disability car for her. | also got the council to think about re-

homing her [




WIT.001.001.8939

14, | think it was around [l when | <=y b2« I
_ She ended up having to go into hospital. _

sed to do some batch

cooking and put it all in the freezer so that she could have it when | wasn't there.
Awareness of experiences in Nazareth House

15.  When [ESland | were in Nazareth House, we did not discuss our
experiences. As children there is no way you would discuss punishment with each
other, it was just an unspoken rule that you didn't speak about it. After || JJRES 1eft,
when we had visited her in- she didn’t say anything then except that she
didn’t like it there.

6. | IEZ -/ about my tumble

dryer experience and used to laugh at it. She thought it was hilarious. Even when |
visited her || llshe stil talked about it.  She also said that she hated
Nazareth House and that Sister JEl should never have been a nun. Apart from

that she didn’t really talk much about it.

-at Nazareth House. | remembered that day myself as it is quite a significant

memory.
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18.  The only other thing | remember about || JfRESlland it was probably maybe a

wee bit later on was that she used to go out with the priest, Father at the
weekend. | thought that this was a bit odd but she seemed happy enough when she

came back so that was it. We never really discussed that either.

19. | remember that when she came back from seeing Father
would brag about getting sweets or cigarettes. She had started smoking when she

was about-and | remember seeing her one day with a cigarette and thought
she would get killed if Sistersaw her with a cigarette. She never ever did get

caught.

20.
I B s o bed wetter so | also

remember her being humiliated and all the stuff that went with bed wetting.

21 |

_I don’t remember seeing a lot of Nazareth

House. | was conscious that _there but there was no closeness. The

closeness that we had a family was gone by that time,_

22. | knew aboutbedwetting because sometimes she would try and
hide it. | remember one time she had taken the sheet off the bed and had hid it

somewhere. | remember Sisterbeing angry with her and asking her where the
sheet was butwouldn’t tell her. She got the switch but the more she got the
switch the more she refused to tell Sisterwhere it was. | don’t know what she

did with that sheet as it never ever appeared.

23.  There were four dormitories in Nazareth House. One was for the boys and

three were for the girls. | was in the eight bedded dormitory._
5
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24. | remember at one pointwas in the eight bedded one because she
had done something wrong and her bed was actually put in the corridor that led to
the fire exit. Like me, 2SN was scared of thunder and lightning so one time
Sister actually put her bed on the fire exit outside and left her out there. |

remember AR as screaming but it was punishment. | don’t know what she

was being punished for. Eventually |JJJRESl] was brought back in _

dormitory. | would have been about 11 or 12 years old at the time. | don’t think we
shared a dormitory for very long. | think it was for just a couple of weeks because

ater the [N e I . he she

went away.

Later discussion of experiences at Nazareth House

25.  In around -When | was visiting her,told me that the police -

-had come to her door to take a statement. She had been a wee bit taken
aback. She couldn’t remember when it was but it was a good few years before-
They said that there had been complaints about Sisterand they were there to
take a statement from her. | was quite surprised about that. It dawned on me that
this must have been because | had gone to the Procurator Fiscal in Kilmarnock. |
told her that it had probably been my fault as | felt bad that they had just turned up at

her door.

26. | explained to her that | had gone to the police because at that time | was with
INCAS and we were campaigning for the Inquiry. | explained to her that we wanted
the truth to come out and we wanted to make sure that children in care were never
ever treated that way again. She didn’t really say too much. She just said that she

was surprised that the police had never gone back to her. At that time because she
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was so ill the last thing | wanted to talk about was Nazareth House. | didn’t want her
thinking about stuff like that.

27.  JEJcid tell me that when the police officers came they asked about
whether she knew anything about sexual abuse but she said that she didn’t. | didn’t
really want to talk to her about stuff like that but I did tell her about what Sister
had done with the brush and that she said that the devil was in me. A ZSNsaid
that she remembered Sistersaying to me that hell was in my name and that
the devil was in me. We never really talked about her statement. | was more taken
aback because the Procurator Fiscal never told me that they had a statement from
my sister. | was annoyed about that because if they had told us that they had taken a
statement from A% SE\ve could have found her a lot quicker. That kind of upset
me a wee bit because | knew that other people had given statements but | didn’t
realise thathad been one of them.

28.  Between ||| EGEGNEEERR o t<!' me a bit more about her life. i

the kind of life that she had

29. | didn't discuss my experiences at Nazareth House with uch.
Obviously she knew about my being put in the tumble dryer. 1 did tell her that | felt
bad because she was laughing about it. But to be honest with you | was laughing

with her because the way she tells stories is really funny. _

going clunk, clunk and it was nice to see her laughing but it was still kind of gut
wrenching inside. Afterwards | said to her that | always remembered that incident so
clearly because it was her face that | could see and | could see her laughing. |

couldn’t understand why she was laughing when it was her sister who was in the
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tumble dryer. She said that she had never thought about it like that and we never

really talked about in any great detail.

30. A% eE\wvould have seen the beatings that | got at Nazareth House. She
would probably have seen me getting force-fed and kind of run of the mill stuff but |
don’t think she would have been aware of anything else. She never mentioned

sexual abuse to me at all.

31. | don't think ould have seen the newspaper reports about me

Recording ofexperiences

32. Initially when | was involved with the Time to be Heard forum, a promise was
made that people who were elderly and infirm would have their statements recorded
so that if anything happened to them then their statements could be there if and
when there was an Inquiry. That didn’t happen which is something that | will never
forgive the Government for. This really upset me because at that time | knew a
number of survivors who were in that position. JEEA%SEwasn't one of them at that

stage.

33. | was also involved with the Interaction Group. We were aware of a number of
elderly survivors and we were talking about how we could make sure that their
experiences could be included in any Inquiry. At one point it was suggested that
CELCIS could take statements from people who were ill but who weren’t under the
remit of the Time to be Heard process. | actually felt that that wasn’t right. If you had
been in Quarrier’s, it seemed that your experience was important enough for a
person appointed by the Government to speak to you and take your statement. |If
you fell outwith that category then your experience was not important enough and

somebody else had to record it instead.
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34. But when | found out thathad -nd | had already

been told by the police that there wasn’t going to be a prosecution, | had been toying
around in my head if there was anything that | could do to record LVX

experiences. At that time Jennifer Davidson, who is a Director of CELCIS and had
been the Chair of the Interaction Group, suggested that it might be easier for
to speak into a Dictaphone and then Jennifer could get someone in
CELCIS to put it down on paper. | said maybe that would work but | am hopeless
with technology so | thought there is no point in asking me to do it because | wouldn’t
have a clue. But when tarted to get more ill, |1 spoke to Jennifer about
borrowing a Dictaphone and they actually purchased an Olympus one for me and
sent it by post to my home. It was brand new and arrived with a wee compliments
slip from CELCIS. This must have been in about_ It was certainly after

had been diagnosed with _

35. | had the Dictaphone for a while and didn’t speak to about making a

recording until about |l had been to see the consultant at the |||}

-and he told her that they had done everything that they could and they
couldn’t really do anything more._
- | had already spoken to her about my campaigning so [EESA%SEE \as
aware of what | was doing. | said to her that if she wanted her statement given as
part of an inquiry then we could do that using the Dictaphone. | said tohe

would have to record it on her own if she wanted to do it.

sc. |
I s asked if the

statement that she had given to the police could be used in an investigation. | didn’t

think it could be because when | was trying to get my statement for the Criminal
Injuries Compensation Authority, | was told that it wasn’t in the public’s best interest
for it to be released so | thought the chances were that they would not release
anybody else’s. | explained that to her. | told her about what Jennifer had said, that it
could be done on a Dictaphone and then put down on to paper. JEEZSEN wanted to
do that so I said | would bring the Dictaphone the next time | visited her. | think | took

the Dictaphone I+ ISZS - NEEEEEEE
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37.  When I gave the Dictaphone to ||JJJRESlwe kind of messed about with it a
little bit just to see how to work it. She was laughing because she was telling me that
| was hopeless because | didn’t know how to work it. She was quite good with that

st N Y- o< (0 hive 2 better

idea.

38. | told her not to use the Dictaphone while | was there because | thought it
would be easier if she just did it in her own time. | didn’t wantfeeling that
there was any pressure on her to do it. By then | was also having counselling and
dealing with my own issues and my counsellor told me that it could be quite difficult
for me to hear LVX experiences and strongly advised me not to be there when
she made any recording. | left the Dictaphone with

39. Inext visited in- and | was more worried about her by then.

We took her out in a wheelchair and she actually took ill while we were out. |
arranged to get more medical items she needed and when | was leaving to go back
home, R4S said to me that she would try to make the recording before | came
I o:in. | told her that she didn’t need to do it at all if she didn’t want to.
She said she wanted to as there was something that she needed to do. | said |
didn't even know if there would be an Inquiry because at that stage there hadn’t
been an announcement. She said, "well it means that you have got it if it does

happen”.

0. 1 went I oo IEREEE-: [ - <-vec o

about eight days. She had told me that she was going to start making the recording.
| remember one time Whenhad called out to me for something. | can’t
remember if she was tired or sore but | do remember going into her bedroom and
switching the Dictaphone off. | told her to leave it for now and that she could do it
later or something like that. That is about as much awareness that | had that

A% \vas making the recording then. So | was in the house but not in the same

room as her.

41. In - knew that A2 (cally wasn't well because the ||| Gz
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_I felt really bad for her because she was scared.couldn’t have

the door closed or anything like that; she felt the door had to be open all the time. |
ended up actually sleeping next to her, just holding her and comforting her. |
remember at that point she said to me, “I love you sis and | wish | had done more for

you" and stuft iike that. |
I ' said | had to get

back home but | promised to come-within the next month or 6 weeks.

42. | Went_for a long weekend in -and eaIIy wasn’'t well

at all by then. | could see the deterioration. We didn’t discuss the recording.

43. 1 next went [P sco [ESCIN - NN/ cn

A% vas giving me stuff to give to people. She gave me a framed photograph of
her and _a wee brooch _ _
I 1t is when she told me that she had made a recording on the
Dictaphone. She didn’t tell me what was in the recording. She said that she had

finished with it. | told her that | wouldn't listen to it.

44. took the Dictaphone from her bedside drawer where she kept it and
we put it into a wee pink or purple jiffy-type bag. | can’'t remember if the bag was self-
sealing or if we taped it shut. We then put it into another jiffy bag which was white. |
suggested we both sign this outer bag and that way it was my promise to her that the
only time that it would be given to anybody is if we managed to get an Inquiry. | said
| would give it to whoever it is | was supposed to give it to. | asked her if she was ok
with that and she Was.signed it and | signed it and then we dated it. | think
it was dated_ We then sellotaped across it so that it was sealed. No-
one else was present in the room when we did this. | just kept a hold of the
Dictaphone in its sealed jiffy bag after that.

45. | don't think that anyone else_/vould have been there
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_ In relation to the recording itself, as far as |

know it was justdoing it on her own.

46. | left to go back home on-nd that is the last time that | saw

| took the Dictaphone home with me.passed away_
I | oot the phone call [N -\ that she had
died. |

+ I

Storage of Dictaphone

48. | kept the Dictaphone in my bedroom at home. The recording was last thing
had given me and | didn’t want to give it to just anybody. There was still no
decision on whether or not there would be a public inquiry. | didn’t know who would
be the person to listen to it and | didn’t want it to be listened to just for the sake of it.
The verbal promise that | made to Was if that time came then | would hand

it over.
49. | kept the Dictaphone in my bedroom the whole time before | passed it to the

Inquiry. No-one else had access to it. | did not open the sealed package that the
Dictaphone was in and | did not listen to the recording thatmade.

12
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Knowledge of the recording

50. When the Inquiry was announced | think the first time that | spoke about the
recording was when INCAS first met with the Inquiry legal team at the hotel in
Glasgow. | think | asked Colin MacAulay the question that if INCAS had any kind of
documentation from survivors who were no longer here would we be allowed to put
them forward as evidence for the Inquiry. | think Colin MacAulay said that he didn’t
see any reason why not so | knew then that there would come a point when the

recording would be handed over to the Inquiry.

51. I think | also told CELCIS that | had the recording because | thanked Jennifer
for the Dictaphone. | said that | was just going to wait and see what happened with

the Inquiry.

52. I don't think that | spoke to others in INCAS aboutrecording. | was
aware of the fact that other INCAS members had been given maybe copies of letters
that survivors had sent to MSP’s, CELCIS or others so if | had mentioned it, it would
have been in a general context rather than in relation tos an individual.

Passing of Dictaphone to the Scottish Child Abuse Inquiry

53. -in the Inquiry’s Witness Support Team told me that the Inquiry had
asked for my sister’s recording to be handed over if | still wanted to do that. Initially,
-was going to come through to Glasgow to pick up the Dictaphone but | wasn’t
able to meet that day. It was then suggested that the Inquiry could get a secure
courier to come and pick it up but I had said no. | wasn’t happy with that because the
recording was too precious to hand over to a courier. | wanted to be able to hand it
over myself because | thought that was more respectful to

54. It was then arranged that | hand it into the Inquiry offices but-wasn’t there
that week, and | did not really feel too comfortable with that because | didn’t want to
pass it to someone else in the team. | felt like there was a finality to it all. Once |
handed it over then that would be it. As much as | was being true to the promise that
| had made to having that Dictaphone, and | didn’t even know if there was

13
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anything on it, was like | still had a little bit of her with me. Once | handed it over, that

little bit would be gone.

55.  Eventually | knew | would have to do it. | knew that | had a meeting with-
so | took the Dictaphone with me to the Inquiry offices in Edinburgh and gave it to
-on 7 May 2018. | handed the Dictaphone over to her sealed and intact.

56. There are two reasons why | did not pass the recording to the Inquiry earlier
than | did. Firstly, it is the last thing that | have of my sister and in that sense | didn’t
want to. Secondly, | could have given it to the Inquiry right at the very beginning but |
knew that it would have just been lying somewhere until such time as the focus of
the Inquiry was on Nazareth House. | didn’'t know when that would be because
obviously there is a long list of the places to be investigated. So there was a part of
me that felt that if the recording was in my home, JEES2SEN was closer to me
because there was still a part of her there with me. | didn’t just want to hand the

recording over and have it lying somewhere else with no meaning.

57. When | knew about the Nazareth House case study, then obviously that was

the time to hand the Dictaphone over and it was difficult. Handing it over sort of

made everything fnc
I " ind of made it 2

wee bit harder.

58. | made the promise tothat I would do it and even though | feel that |
have given that last connection over, | knew | had to fulfil my promise. | couldn’t not

do that, no matter how difficult it was.
Identification of Dictaphone and package

59. | have been shown a white jiffy bag and its contents by the Inquiry. | confirm
that this is the white jiffy bag nd | put the Dictaphone in and which |
passed to the Inquiry. | confirm that my signature appears on the bag alongside

S llsignature. Her signature is on the left hand side and mine is on the right.

Inside the bag is a pinky purple jiffy bag and that is the one which we sealed the
14
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Dictaphone in. Inside that bag is an Olympus Dictaphone and | confirm that this is
the one that | had given toto use.

Identification of voice on recording

60. The Inquiry has played part of an audio recording to me. | confirm that the

voice on that recording is that of my sister LVX

61. | have no objection to my witness statement being published as part of the

evidence to the Inquiry. | believe the facts stated in this withess statement are true.

LVX

Signed
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	4. I didn’t see Margaret after that until maybe a couple of years later.  It was just before I went into the convent. I had left Nazareth House and I found out that Margaret was living in Fleming Street in Kilmarnock. I went to see her. She was marrie...
	5. The next time I saw Margaret was at the crematorium because her little boy had died of leukaemia. I remember my dad taking us to the crematorium in Ayr.   I think I was about 16 years old at the time. This was not long after I had visited her in Fl...
	6. After that, Margaret moved to a place in Shortlees, Kilmarnock. I think it was called Treeswoodhead Road. I had left to go down to England when I was 17 and I returned to Scotland at the end of 1991. By then I think Margaret had had five more child...
	7. I also moved to Shortlees and Margaret used to come down because if she needed food or shoes for the kids or something like that she would come and see if I could help her.  So nine times out of ten when I saw her, it was a case of emptying the fre...
	8. After that, in about 1985, Margaret moved down to England. I think Alex, her youngest child, was aged five at the time.  I think her children were in and out of care quite a bit because Alex Rafferty was a violent man. He used to beat Margaret up. ...
	9. Margaret left and her children were in care in Kilmaurs Children’s Home in Kilmarnock. She had to move because her husband had put her through the window of the house and she was in a really bad way.  I think Margaret thought that if she didn’t get...
	10. After that, I didn’t see Margaret for at least 20 years. My older sister, Sadie, saw an article in the newspaper and there was a photograph of Margaret who had taken her employer to a tribunal because they wanted her to wear a shorter skirt at wor...
	11. I contacted Margaret and arranged to visit her.   At that time she lived in Innes Road in Horsham or it might have been in Crawley.  This was in 2012. I visited Margaret a few times and she was really happy that I had gone down to see her.  I thin...
	12. By then, Margaret was married to her fifth husband who was called Tony Harris. I think there were problems in the marriage. I didn’t know about her other marriages.  I think that is why we had found it so difficult to try and trace her and it was ...
	13. When I saw her in 2012, Margaret was actually doing ok.  The chemo was working and I got practical things put in place for her.  I got her a bus pass and arranged to get a disability car for her.   I also got the council to think about re-homing h...
	14.    I think it was around 2014 when the cancer came back really bad in Margaret’s liver.   She ended up having to go into hospital.   She got two thirds of her liver taken away.  She got through that and then she was on different types of chemo. By...
	Awareness of experiences in Nazareth House
	15. When Margaret and I were in Nazareth House, we did not discuss our experiences.   As children there is no way you would discuss punishment with each other, it was just an unspoken rule that you didn’t speak about it.   After Margaret left, when we...
	16. When we were both living in Shortlees, Margaret talked about my tumble dryer experience and used to laugh at it. She thought it was hilarious.   Even when I visited her in England she still talked about it.   She also said that she hated Nazareth ...
	17. She did talk about the time that she and another girl had brought the police to the door at Nazareth House. I remembered that day myself as it is quite a significant memory.  Margaret and the other girl had been at the graveyard and something had ...
	18. The only other thing I remember about Margaret and it was probably maybe a wee bit later on was that she used to go out with the priest, Father McGinnis, at the weekend. I thought that this was a bit odd but she seemed happy enough when she came b...
	19. I remember that when she came back from seeing Father McGinnis, Margaret would brag about getting sweets or cigarettes. She had started smoking when she was about 14 or 15 and I remember seeing her one day with a cigarette and thought she would ge...
	20. The other thing I remember was that it was Margaret’s bed that I had climbed into on the second night in Nazareth House because we had all slept in the same bed at home before we went in there.  Margaret was a bed wetter so I also remember her bei...
	21. Margaret, Liz and I were in the same group at Nazareth House but not close.   Liz spent a lot of time in the kitchen because she liked it there. She would come back from school and go straight into the kitchen so she was kind of out of the way of ...
	22. I knew about Margaret’s bedwetting because sometimes she would try and hide it. I remember one time she had taken the sheet off the bed and had hid it somewhere. I remember Sister Kevin being angry with her and asking her where the sheet was but M...
	23. There were four dormitories in Nazareth House. One was for the boys and three were for the girls. I was in the eight bedded dormitory. Margaret wasn’t in there. She was in a four bedded dormitory and that is one that I had gone into on the second ...
	24. I remember at one point Margaret was in the eight bedded one because she had done something wrong and her bed was actually put in the corridor that led to the fire exit. Like me, Margaret was scared of thunder and lightning so one time Sister Kevi...
	25. In around 2012 when I was visiting her, Margaret told me that the police from Crawley had come to her door to take a statement. She had been a wee bit taken aback. She couldn’t remember when it was but it was a good few years before 2012. They sai...
	26. I explained to her that I had gone to the police because at that time I was with INCAS and we were campaigning for the Inquiry. I explained to her that we wanted the truth to come out and we wanted to make sure that children in care were never eve...
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	36.  Not long after Christmas 2014, Margaret had lost both her mother-in-law and father-in-law to cancer. I think this kind of frightened her a bit.  She asked if the statement that she had given to the police could be used in an investigation. I didn...
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	38. I told her not to use the Dictaphone while I was there because I thought it would be easier if she just did it in her own time. I didn’t want Margaret feeling that there was any pressure on her to do it. By then I was also having counselling and d...
	39. I next visited Margaret in February and I was more worried about her by then.  We took her out in a wheelchair and she actually took ill while we were out. I arranged to get more medical items she needed and when I was leaving to go back home, Mar...
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	56. There are two reasons why I did not pass the recording to the Inquiry earlier than I did. Firstly, it is the last thing that I have of my sister and in that sense I didn’t want to. Secondly, I could have given it to the Inquiry right at the very b...
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